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Overview of This Chapter

Introduction

We defined one of the major discourse domains as that of
relatively stable subject matter. In business this is where we
find procedures, policies, documentation and training
materials. When writing about these areas we take the stance
that the subject matter is stable — not changeless forever, but
not going 1o change every day. In this chapter our primary
aim is to present some case studies and examples of different
applications of Information Mapping's method to on-line
hypertext information retrieval situations. This will give the
reader a more concrete idea of the method and its applications
to on-line text.

Contrast With Paper

To see examples of paper-based display of the Information

Mapping method
E!‘.‘B> 9%
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Chapter 6. Relatively Stable Discourse

5 | Persommeland o - ‘= On-Line Product mergggg;
Policy Manuals = . |3 | Data Base -Case Study =

| CEry e,

We present a series of three examples of an
on-line data base from an hypothetical
company:

We present two examples of pages from
personnel and poliey manuals:

Vacation

Policy The Intelligent

Responsive
Conference
Hoom

Specifications
for the Intelligent
Responsive

Conference Roor

Documentary
Credits

T

Table-Top
Conltrol
Panel
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Operations and Technical Manuals

Introduction

On the following four pages we present examples of screens  stable subject matter. The manuals from which they are
from manuals that fall under the classification of relatively  extracted have been prepared with Information Mapping's
approach,

from an
operations

XYZ Company Administrative Systems Screen 9.0 7/1/85

Safeguarding Proprietary Information

Overview:

Introduction: This section covers policies and practices governing proprietary information
and restrictive markings. While this section sets forth guidelines for handling
proprietary information, it cannot cover all circumstances. There is no substitute
for using good judgment on the part of every Company employee.

Employee Responsibilities: XYZ Company employees are obliged (o protect proprietary
information as a conditon of employment. This responsibility extends to
proprietary information received from others in the course of work activities.

{Screen 1 of 7}

Please Enter Your Selection;

i - Nextscreen - Previousscreen - Relaled topicsmenu - Main menu
—— ~M . ~M .
Movement Via Links — CLICK — —CLICK = Proori
A\ A\ Infpﬂelﬂ_l'y
In this illustration, the uscr can click ormauon

on any of these four buttons at the
bottom of the screen to go to other
screens in the system. Sometimes
hypertext systems imbed such
buttons in the running text and
highlight them. At other times they
are displayed at some other location
on the screen.

—CLICK --

woH 'd d 6861 S

170

© Robert E. Horn, Mapping Hypertext: Analysis, Linkage, and Display of Knowledge for the
Next Generation of On-Line Text and Graphics (The Lexington Institute, 1989)



Chapter 6. Relatively Stable Discourse

How to Remove and Replace the Connector Terminals

Introduction

Some KRN
conneclors contain
a micro-deck
terminal as shown
here.

Diagram

The terminal is held
in place in the
connector cavity by
a locking tang.
The attached cable
allows yoll [0 move
and position the
terminal.

~)

- /
Required Tools
To remove the
terminal, use the
special tool K8889,

Step 1

Push the cable
forward until

it will no longer
slide.

Example:

Step 2

Insert the KBEBY
toc! through the
hole cn the
opposite side and
genuy pull the
cable out.

Example:

KB8g

" ol

Full

Step 3

Inspect the terminal.
Replace if necessary
and then replace the
cable by inserting it
into the locking
tang.

Example:

Movement Via Links

TIn this illustration, the user can click
on illustrations contained in the
screen which act as buttons. The
user may also click on specific
words that can be highlighted by
pushing a function key.
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Personnel Manuals and Policy Manuals

from a
personnal

manual : Movement Via Hypertext Links

On this screen we illustrate how different words or
phrases can be highlighted to indicate where
buttons are located. Buttons are indicated by
Company  Employees may take their vaq boldface type.

polic' ~\ 1 /_.~niversary date of hire.

Vacatlon Pollcy and Schedule for Exe

An employee hired on June 1, 1979 would be eligible for vacation after June 1,
1980.

No vacation days will be accumnulated from one anniversary to the next.
one

Rule No payment will be made for vacalion days not laken.
Lwo

Amount
of Exempt Employees Nonexempt Employees

vacation

2 weecks 1 week

6 weeks
~\s_-

—CLICK -

. ' “ LIS . .

Holidays If company paid holidays occur during a vacation period

during

vacalion + nonexempt employees are eligible for an additional vacation day, but

= exempt employees forfeit the holiday.

~\i7_.
—CLICK —

-~ A . . .
Example £ Lbnexempt employee schedules his vacation during the first rwo weeks of July,
¢ Fourth of July is a company paid holiday. The employee receives an additional
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Chapter 6. Relatively Stable Discourse

Documentary Credits

Definition A documentary credit is a conditional bank undertaking of payment for
settling international commercial transactions.

How Briefly stated, in a documentary credit transaction
transactions = the buyer (synonym: applicant) asks
work » the bank (synonym: issuing bank) to give a written undertaking 1o
effect a payment
- up to stated sum of money
- within a prescribed time limit
- Against stipulated documents, lo
= the seller (synonym: beneficiary).

The system of documentary credils provides security for both the buyer
and the seller by assuring that

= all documents are in order (certificale of origin, commercial invoice, ~
insurance policy, bill of lading, etc.)

» the seller will receive payment.

Important  Payment against a documentary credit does not necessarily ensure that
the shipment's contents are in order, only that the papers are in order.

Conditions: Payment is made on behalf of the buyer against documents which give
buyer the buyer the rights 1o the goods.

However, according to arrangements between the buyer and the bank,
and/or local laws or regulations, the buyer may have to
» make an advance deposit when it requests the issuance of the credit, or
+ place the issuing bank in funds at the time that the documents are
presented to the overseas banking correspondent of the issuing bank.

Conditions:  The issuing bank pays the seller who does not have to rely on the buyer
seller and the buyer's ability and/or willingness (o pay.

However, the seller can demand payment only if he/she meets all the
requirements of the credit.

Therefore, the seller should not proceed with the shipment until he/she is

» aware of the requirements, and
= satisfied that the requireinents can be met.
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Introduction to Product Knowledge Case Study

Background

We have introduced the concept of relatively stable discourses A,
elsewhere. It is the provinee of training manuals, documentation, \
and reference manuals. It would be well Lo look al this discourse

to see how it is different from other kinds of discourse. The best 168
way to do this is to examine a structured hypertext knowledge

base in detail. We will do that in this chapter.

G

Stad

Needs of Users

Salespeople

Sales people need to have information on all of a company's
products and services at their fingertips so that they ean work
with customers 1o plan installations and make sales.

When can we
have that?

Customer Serviee @ . g AVE AL? e o

plug it in but

The customer service people need 1o have all the information ug it in but
it didn't work.

of a company'’s products and services to be able to answer
questions and take orders and to provide other services in the
implementation phase.

Instructors

Instructors receive a lot of questions from their trainees about
how the training affects various aspects of the company's
products and services. They need to be able to answer them.

Managers in All Parts NPT

of the Company

Managers in other parts of the company need information on How is what I'm

all the company’s products and services for planning and planning going to ™ ) up A néWw W
coordinating. They need to have the biggest picture possible fivin with our we s
as well as correct detail. existing prodict

) line?.

]

2

~

tm

W

=]

3
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Chapter 6. Relatively Stable Discourse

Structured hypertext documents with
Information Mapping’s approach will
provide all of the product and service
information and hypertext will
provide the framework for linking the
information.

CEIC Salesman has a portable computer
Product and on which the hypertext can be
Services displayed using an internal
Knowledge Base CD/ROM or similar large memory
storage device.

Customer service and others have
access 1o the knowledge base on
their personal workstations.

A4 ';M;M, %
s W¢Mfwm

wﬂ& I{& et wy. FORPN

PR .\;;'. g E*"‘}”’WW'%-& XTI zw.

= ) e il lw‘*‘-‘&l%mar'm e

We will provide 2 simulation in
the next few pages. It is a simulation
of a few hypertext screens for the
hypothetical company, CEIC,
salesman working on n sales problem. .-

> .qnext few
pages...

f&%ﬂwmm«» *%x@; g

-

CEIC - Computer Environment
e Interfaces Corporation

I"‘“”'?‘”’S@\M z;{{ S
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Product Knowledge Case Study: Main Menu

Introdnction

Here we begin the case study which we described on the
previous page. The salesperscn is searching for specific
pieces of data requested by the client.
Main Menu - CEIC Products and Service Knowledge Bas

Products Presentalions Proposals Conlracts Case Histories Conlacls Indusires

CEIC Intelligent Responsive
Conference Room

Satellite Systems

Desgcription

The CEIC Intelligent Responsive Conference
— — e T Room is a state of the art communication facility
What's Happening Here? [ for holding creative, efficient and effective
The client asks about the ; meetmgs. It contains all of the modem facilities
specifications for the |’ groups need to work at their top capacity.
wall size display screen. || -
To get the exact
dimensions the
salesperson consulis the
CEIC Products and
Service Knowledge
Base,

2 | From the initial menus,
they select Conference
Room and come to the
first hypertext chunk on
that topic shown here.

uoH 'J°d 6861 ©
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Chapter 8, Relatively Stable Discourse

— The main menu gives the users a selection of different

Applications Other ' potential entry points into the knowledge base.

%]

Specifications \\I::K/
Pricing 2 U\
Installation Reqs
Intarconnections
Maintenance
Support
Training
Delivery

El What's Happening Here?

The salesperson then clicks on the
specifications button to get the
details of the dimensions of the

screen and the room.

Wall Size
Display
Screen

180

Control a1/,

Pang! — CLICK— I'E What's Happening Here?
for Screen < \V

L

The salesperson clicks on the control
panel area to get more information
about the table top control panel.
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Product Knowledge Case Study: Specifications

Intraduction

This is the second display of the case study we began on the
previous page. The salesperson here has found the specific
data requested by the client.

Specifications:
Intelligent Responsive Conference Room

Undistorted viewing
£ S The screen presents undistorted
| What's Happening Here? | -~ viewing over a horizontal
' T angle of up to 130 degrees.
The client had asked ' .
about the specifica- Display Modules

tons for the wall size
display screen. To get
these specifications the
salesperson clicked on
a menu to go to this

5 feet by 5 feet

Module Configurations

display. —] ‘ 3:::: :;e crt::nc‘:on.ﬁgmaﬁons possible
' 4x2 4x3
5x2 5x3
6x2 6x3
Video Effects n

« single image

» combined images
» multiple images
= moving images
+ frozen images

WoH "5 J 6861 ©
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Chaprer 6. Relatively Stable Diseourse

-~
Table Top Control Panel — CLICK —
The screen may be controlled by a single panel or ‘What's Happening Here?
multiple control panels (up to [2).
The salesperson then clicks on
Accepts Signals From Video and Computer the contro! pane! button to get
. more details of the able top
Displays on the screen may come from control panel.

« computer displays of any kind

= special computer displays developed on the
CEIC large display controller

» any video source through the CEIC
large display controller,

i

i
7

i

s
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Product Knowledge Case Study: Control Panel

Introduction

This is the third display of the case study we described on
previous pages. Here the salesperson has asked to see more
information on the control panel of the CEIC Inelligent

Responsive Conference Room System.

Table-Top thtrol-PaneI fof

<!/ CEIC Intelligent Responsive Conference Room

CLICK —

Definition

The table-top control panel of the CEIC Intelligent Responsive
Conference Room is generally operated by one person. It controls the
displays on the large screen. In this mode presentations are made. It
is also used when there is a trained designated recorder for the
conference.

An altemate configuration provides a control panel at each seat at the
conference table. This is the mode when all members of the group
contribute ideas to the displays and to the recording of the meeting,

P ——— " - [ i ——mm
I B . :::,;x., -J:rw -~ ;, e
R O ity (ki ARGNN Wppemmey S o o | bk b

' i ' M:“&Ic IM:IWI.W:‘:?i i&(.w{’:i ; t’ 37-‘j : [ -
T i kit . -

F—
L i e FEA A I T
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Chapter 6. Relaiively Stable Discourse
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Access by Task-Driven Procedures

Introduction

One of the ways that the wser can move around in a
knowledge base of relatively stable subject matter is through
task-driven procedures. The user has to do something or
decide something. The hypertext system acts as a decision
aid, stepping users through each part of the decision. Al any
point, using other buttons, users can jump off to inspect
information that may be useful in helping them make the
decision.

Example

Hovr 1o Decide which Intelligent Respensive Conlerence
Product 1o Recommend

Which best describes the client?

Q17 * Government
—CLICK — « Military
Enrtune or World 500 Company

3 b iy &+ Pl sl MR PR B ) rey ae s
H&dy lo Decide which Intelligent Responsive Conference
Product {o Recommend

2.

— CLICK —, normal office conditions
LI, b icati

; * highly secure communications

+ ruggedized for combat conditions

! e e O e e T e e ek A T e Fr e

How is the unit to be used?

@
—
=]
b4
W
"
m t
!{!& ¥
I I T T e T ot T L AN RO
o ity L s B “ i ST N e T o il PRI % L.
g b - -, et L e LR AR f’(»v&.g;:p#ﬁ&‘?’%- ‘ﬁmrﬁ'ﬁ%}.:‘?ﬁ'%’w
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Chapter 6. Relatively Stable Discourse

How lo Decitle which Inlelligeni Responsive Conference
Proglucl 1o Recommenl

3.

What is the size of the largest group that will use
the conference room?

Not larger than...

a2 [Jao [ soo

Note:

The user can traverse
1 hypertext links to get
descriptions of parts of
the knowledge base
that explain details of
the system.

Aliemale sites
for controlle;
7 \

Alternate Off-site
Controller for
Presentations

To show dimensions
on drawing click hcrcD
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Chapter 7. Disputed Discourse: Argumentaticn Analysls
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