INFORMATION OPERATIONS: All Information, All Languages, All the Time

From the Foreword (USA)

OSINT is an integral supporting element of 10 and JIOC. Robert Steele has
done more than any other person to promote the effective use of OSINT in
support of policy, acquisition, operations, logistics, and all-source intelligence,
and with this book he expands his original vision to show how a properly
integrated approach to global collection, man-machine foreign language
translation, and advanced analytics can enhance our success in various “IO-
heavy” mission areas.

Congressman Rob Simmons (R-CT-02)

From the Technical Preface (Canada)

Information Peacekeeping is about new capacities of action that come from
creating new meanings and understandings through the knowledge processes of
an organization. The challenge of Information Peacekeeping is how to use the
power of the cyberspace and leverage the grid - the infrastructure - and its
content - the infostructure - to act with effect on the social, cultural, and
political spaces of communities as well as within cognitive and belief systems
of individuals. Information Peacekeeping enables an organization to leverage a
belief system to create action at a distance — this effect is the equivalent of what
is entanglement is in quantum physics.

Dr. Robert Garigue

From the Author of Ambient Findability (UK in the USA)

At the crossroads of ubiquitous computing and the Internet, a technology
tsunami is transforming the global information landscape beyond recognition.
In this emerging future present, Robert Steele understands that open source
intelligence is the key to finding and making sense of the data that makes a
difference. If you value peace and freedom, read Information Operations right
now, before it's too late.

Peter Morville, best-selling author
Ambient Findability
Information Architecture for the World Wide Web
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From Scotland Yard (United Kingdom)

For nearly two decades Robert Steele has challenged conventional thinking in
traditionally-based secret intelligence communities. Always seeking to match
innovation with public and financial integrity, Steele has many times gone
head-to-head against the establishment with the uncompromising conviction for
which he has become world-famous. The most valuable commodity in the
world today is accurate, timely intelligence. Those with access to it will be the
richest, the most powerful and the most influential. With a global cauldron of
open source information available in so many languages, those with the ability
to distil and refine the gold from the dross will become the Alchemists of our
time. With both a full career in the secret world, and a second career in the open
source intelligence (OSINT) world, Steele’s unique combination of experience
and evangelism has taught us that there is no Holy Grail of Intelligence—no
secret golden chalice—and that the time has come to challenge conventional
paradigms that have been the mainstay of intelligence collection and
analysis. In this book Steele shows us a more mature and intelligent way of
conducting the business of being informed; of making decisions; of changing
how we approach war, peace, wealth, and democracy.

Steve Edwards, M.B.E.
Founder, Scotland Yard Open Source Intelligence Unit

From the Defemse Intelligence & Security Service (The Netherlands)

Steele never fails to surprise me. In every book he publishes: new
ideas, new viewpoints, defining new relations between existing phenomena
giving new solutions, all well presented in a logical manner with clear
boundaries, every aspect addressed. Although much focused on the US
situation, the book is very useful for international OSINT shops and
Intelligence Services, since a major part applies to international communities as
well. In my opinion, a MUST read for everybody seriously involved in the
business; it very clearly explains what the current situation is in the - mainly
U.S. - intel/security community, the current challenges we all face, and what
can be done and should be done. I certainly wish I could write a book like that.

Amo H.P. Reuser, Chief, Open Source Intelligence
Defense Intelligence & Security Service, The Netherlands.
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From the United Nations Force Commander in the Congo

Peacekeeping is not easy. Effective peacekeeping depends above all else on
reliable information. At the strategic level, information helps the Secretary
General organise the correct mandate. At the operational level, information
helps the Under Secretary General for Peace Keeping Operations and the
Secretary General’s Special Representative (SGSR) develop the correct force
structure and inter-agency strategy. At the tactical level, historical and cultural
information as well as inter-unit information sharing can do a great deal to
avoid misunderstanding and further dialog. This book, the third in a series, is
an important contribution. Information Peacekeeping is a very important
concept. This book offers a practical approach to multi-national information
sharing that will be helpful to all legitimate governments and their civil
societies. This book is a practical manifestation—a technical solution—to the
recommendations of the Brahimi Report.

MajGen Patrick Cammaert, Royal Netherlands Marine Corps
General Officer Commanding Eastern Division MONUC
In the Democratic Republic of Congo

From The Editor, Intelligence & National Security

Robert Steele knows as much about American intelligence and how to improve
it as anyone. This latest book is a treasure trove of good ideas and should be
mandatory reading for anyone interested in U.S. national security.

Dr. Loch Johnson, Regent’s Professor
University of Georgia

From The Editor, Foreign Policy

Robert Steele has a unique ability to offer highly technical information in a way
that is both provocative and interesting. This book is about mind-sets and open
mindedness, about the urgency of ensuring that in making decisions our policy
makers consider all information, in all languages, all the time, not just that
information that is readily available, comfortable and politically convenient.

Moises Naim
Editor, Foreign Policy
Author, ILLICIT (Doubleday, 2005)


























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































